
W he n  w ou l d  I  n e e d  t o  
ma k e  a  r e f e r r a l  t o  

Ad v i s i n g  Se r v i c e s ?  

You are on the “front lines” with our students.  You 
see them more frequently and for longer periods of 
time than the counseling staff.  We depend on you to 
function as the eyes and ears of concern on our 
campus.  With some situations, your care and con-
cern will be enough to reassure the student.  How-
ever there will be cases when you will need the as-
sistance of a professional counselor. If you feel un-
comfortable with the situation, or are at a loss as to 
what may help the student, please refer them on to 
Advising Services.  Below are some of the signs you 
may see that indicate a student is in need of coun-
seling support:  

 

· withdrawal or isolation from other students  

· increasing disorganization, confusion  

· unable to focus on topics or activities, confused 
thinking  

· outburst of negative behaviors in the classrooms or 
hallways  

· unhappiness or disgust over a period of days or 
weeks  

· changes in appearance, weight gain or loss, poor 
hygiene  

· changes in manners, behavior toward others  

· hanging around you or other staff members exces-
sively  

· high anxiety that can not be calmed  

· loss of sleep or chronic fatigue, restlessness  

· irrational thinking or fears  

· excessive physical complaints which have no obvi-
ous cause  

· indication of suicidal thoughts or tendencies  

· indication of problems at home with family  

or friends  

· physical or emotional signs of abuse  

· indication of problems with finances  

ACC Advising Services 

281-756-3531 
Alvin Community College does not discriminate against anyone on the 
basis of race, religion, color, sex, handicap, age, national origin, or vet-
eran status.  The college reserves the right to alter or discontinue courses 
and programs. 

Information for Faculty 

Student Mental Health and 

Referral Procedures  

ACC Advising Services 

Located within the Enrollment 

Services Center (ESC) 

A-Building 

281-756-3531 

ACC Police Department 

281-756-3700 

Advising Services’ Hours 

 

Fall and Spring Semesters: 

Monday and Tuesday: 8am-7pm 

Wednesday through Friday, 8am-5pm 

 

Summer Semester: 

Monday and Tuesday: 7:30am-7pm 

Wednesday and Thursday: 7:30am-5pm 

Friday: closed 

In the event of an emergency, contact the 

ACC Police Department at 281-756-3700 or 

call 911. 



Indicators: 

 Becomes “emotional”, displays annoying behaviors 

or appears disrespectful 

 Unusual or exaggerated responses or behaviors 

 Unusual requests for special treatment or          

consideration 

 Appears “depressed”, change in hygiene or       

appearance, crying 

 Mood swings. 

 Changes in sleep or eating patterns  

 Changes in social patterns, withdrawal from      

activities or friendships 

 Grades or attendance problems  

 Increased worry or negative focus 

 

Interventions:  

 Recognize when a student may need help and be 

willing to offer assistance  

 Be knowledgeable about campus or community 

resources 

 Focus on “observable” behavior, avoid judging or 

criticizing 

 Use “I” messages- “I am concerned about your  

attendance,” then ask questions. 

 Listen closely and demonstrate understanding by 

relating back what you have heard.  

 Consult with a counselor about your concerns.  

 Refer student to appropriate services, or department 

Dean, or walk the student over to Advising Services. 

 Document your concerns and response 

Indicators: 

 Behavior that is disrespectful or interferes with classroom 

environment (i.e. Coming in late, loud talk, reading other 

material, sleeping, interruptions, disruptive behavior)  

 Violation of syllabus expectations or rules  

 Constant questioning of instructor on course syllabus,     

confrontational.  

 Persistent and unreasonable demands for time or attention  

 Behavior that is intimidating or harassing in nature  

 Behaviors that violate the Student Discipline & Conduct 

Code, as outlined in the ACC Student Handbook.  

 

Interventions:  

 Ignoring disruptive behavior may be seen as acceptance of 

that behavior.  

 Address concerns directly with the student in private.  

 Include expectations of appropriate behavior in course sylla-

bus and review with the class (include reference to the Stu-

dent Discipline & Conduct Code). 

 As with the distressed student, use “I” messages (i.e.“I 

see…” “I feel…”) and focus on observable behavior.  

 Ask, “How can I help?” “What do you need?” etc.  

 Give choices with consequences.  

 Consult with a third party (Counselor, Director, Dean).  

 Faculty may immediately remove a student from class for 

being disruptive.  

 Following referral to the Director of Advising Services,     

students can be issued a reprimand, be placed on probation 

or suspension, or expelled from the institution for violation of 

the Student Discipline & Conduct Code, depending on the 

nature, frequency, and severity of the behaviors.  

 Document the behavior and your intervention 

Indicators: 

 Obviously angry, aggressive, and disruptive  

 Hostile, threatening, and/or violent behavior  

 Behavior seems unpredictable  

 Refuses to do as directed or accept explanation  

 Suicidal thoughts or intentions 

 Violation of the Student Discipline & Conduct Code 

 

Interventions:  

 As with the Disruptive Student, include expectations 

of appropriate behavior in course syllabus and re-

view with the class (include reference to the Student 

Discipline & Conduct Code)  

 If there is an immediate threat to self or others call 

the ACC Police Department at 281-756-3700 or 

911.  

 Involve a third party (Counselor, Dean, Provost, 

Security) at all levels of behavior that are perceived 

as “dangerous.”  

 Explain consequences and give choices  

 Be aware of non-verbal indicators  

 Don’t confront the student.  Isolate him/her and let 

the person vent. 

 Be aware of exit or escape avenues.  

 Sit or stand - use the same posture as student  

 Position yourself behind your desk  

 Use the phone in the classroom to call the ACC 

Police Department at 281-756-3700 or 911. 

 Allow for a “calm down” period for staff and students 

involved in the incident. 

 Check back with those involved to prevent 

“escalation of event.”  

 Document the behavior and your intervention 

Distressed Student Disruptive Student Dangerous Student 

Counseling Staff  

Diana Stiles, Counselor, 281-756-3534 

Allison Tate, Counselor, 281-756-3529 

Stephanie Stockstill, Director of Advising 

 Services 281-756-3529 

Dean of Students 

JoAn Anderson, 281-756-3517 

ACC Police Department 281-756-3700 

Andy Tacquard, Chief of Police 

You can also access a referral 

form on the G-Drive, under 

Forms, Advising Services, then 

Student Services Referral Form. 



3/09

Student Services Referral Form

This is a confidential referral form. If you have concerns about a student at Alvin Community College 
complete the information below and send it to Stephanie Stockstill, Director of Admissions. This information 
will be shared with professional college personnel on a need-to-know basis. If you feel a situation is urgent 
and can not wait, please call 281-756-3531 and ask for Diana Stiles, LPC, Counselor, or Allison Tate, LPC, 
Counselor. For other campus emergencies contact campus police at 281-756-3700.

Your Name: ___________________________________________________

Phone: _______________________________________________________

Email:  _______________________________________________________

Name of student you 
are concerned about: ____________________________________________

Contact Information for student, if known:  ___________________________

_____________________________________________________________

Your relationship to the student: ___________________________________

Additional information about 
the student that may be helpful: ___________________________________

_____________________________________________________________

_____________________________________________________________

May we use your name when speaking to the student?     q Yes     q No

Please note that because of confidentiality reasons you may not be able to follow up on the 
condition of this student. Thank you for your concern.
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